
New cyberthreat detected: phishing email with QR code
Good morning,

Cybersecurity is becoming more important as Fraud is on the rise.  As an extra service to our clients we will be sending 
out a series of cybersecurity messages.  Today we are addressing email scams that ask you scan a QR code.  Please 
read the note below where we outline the fraudulent communication, what you can do to protect yourself and what to 
watch out for.  

Enjoy the rest of your summer and practice safe online habits.

Sincerely,

Graeme Sivertson, CIM®, CFP®, BComm. 
Wealth Advisor & Portfolio Manager

Our cybersecurity teams have detected a new attempt at IT fraud. In order to protect your systems and data, 
please read the following and make sure you apply the necessary protective measures.

Type of fraud: phishing email with QR code

A fraudulent email from Microsoft invites the recipient to scan a QR code to keep their email address active. This 
message could also originate from any other company that has been spoofed using the same technique. When 
they scan the QR code, the recipient is redirected to a webpage that requests their credentials or other personal 
information, or asks them to make a payment.
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Safety measures to apply

› Don’t scan the QR code.

› Delete the email.

Example of a fraudulent email received recently

Did you scan the QR code? 

› Don’t access the website.

› Don’t provide the information requested.

Questions? Please give us a call at 780-412-6614 or send us an email to  
graeme.sivertson@nbc.ca.

For more information regarding cybersecurity, visit the Security site.

https://www.nbc.ca/personal/advice/security.html


MARKET SUMMARY

For a summary of key market performances, currencies and interest 
rates, we invite you to read our daily commentaries. Clear and concise, 
they will keep you informed of the latest economic and financial news 
that can influence the value of your investments, and serve as a guide 
for your discussions with your advisor.

Click here to consult the Daily Market Review.

WEEKLY ECONOMIC WATCH

The Economic Weekly is an excellent and simple way to stay abreast 
of a series of important economic and financial indicators affecting 
the North American, provincial and global backdrops. It offers an 
analysis on a current economic or financial topic, together with a brief 
commentary on developments in the economic environment 
as depicted by economic indicators released during the week.

Click here to consult the Weekly Economic Watch.

Click here to access your 
online account and statements

Click here to learn more 
about the team

Click here to make 
an appointment with us
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 The information contained herein was obtained from sources we believe to be reliable, but is not guaranteed by us and may be incomplete. The opinions expressed are based 
on our analysis and interpretation of this information and are not to be construed as a solicitation or offer to buy or sell the securities mentioned herein. The opinions expressed 
herein are those of the author and do not necessarily reflect those of National Bank Financial.

The securities or investment sectors mentioned herein are not suitable for all types of investors. Please consult your investment advisor to verify whether the securities or sectors 
suit your investor’s profile as well as to obtain complete information, including the main risk factors, regarding those securities or sectors. This document is not a research analysis 
produced by the Research Department of National Bank Financial.

National Bank Financial is a subsidiary of National Bank of Canada. National Bank of Canada is a public company listed on the Toronto Stock Exchange (NA: TSX).

NBF is not a tax advisor and clients should seek professional advice on tax-related matters, including their personal situation. Please note that comments included in this letter 
are for information purposes only and are not intended to provide legal, tax or accounting advice.

For unsubscribe options, click here.
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