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Understanding your new 
performance and fee reports  
—

HIGHLIGHTS:
 Easy-to-understand reports 
 Useful information about your portfolio 
 A clear overview for each of your accounts

Your investment information clearly presented
To provide you with greater transparency and more information 
about your investments’ performance, management-related 
fees and remuneration for advisory services, two new annual 
reports will now be included with your December investment 
portfolio statement. 

1. Investment Performance Report

2. Annual Fees and Compensation Report

l Visit nbfwm.ca/statement to consult the introductory guide to your 
new performance and fee reports, or contact your Investment Advisor 
for more information. 
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Annual Fees and Compensation Report
 2016 

Amounts You Paid Directly to Us
Administrative Fees

Account Administration

Operations and Transfers

Specialized Services

Miscellaneous

Sub-Total 
Transactions 

Equities, ETFs and Options

Fixed Income

Mutual Funds

Miscellaneous

Sub-Total 
Fee-Based Services

Portfolio Advisory

Portfolio Management

Fee-Based Portfolios

Custody and Asset Administration

Sub-Total 
Taxes
Total Amount You Paid Directly
Amounts We Received from Third Parties
Third Party Remuneration

Compensation

Trailing Commissions

New Issue Commissions

Total Amount We Received from Third Parties
TOTAL

$125
 

$150 
 

 

$87

$464

$125

$150

  
$87
$31

$393

$464
$857

Administrative Fees are associated with the operation of your account 
and are not necessarily related to trading.  A copy of our 
Administration Fees Schedule is sent to you on an annual basis. 
Should you wish to obtain another copy, please contact your Advisor.
Charges related to Transactions are incurred when you buy or sell 
securities. These may include commissions, switch and short-term 
trading fees.  In any transaction requiring currency conversion, we 
may have received an income from the conversion in addition to the 
commission for brokering.  For fixed-income transactions, our 
remuneration may have been added to the price you paid (in the case 
of a purchase) or deducted from the price you received (in the case of 
a sale). This amount is in addition to any commissions you were 
charged.
Amounts in the Fee-Based Services section represent the 
predetermined fees for the management of your account within 
a specific mandate, or are inherent to a program that includes 
numerous advantages.  These are based on your account services 
agreement.
For details on the amount under Taxes, please refer to your Advisor.
Third Party Remuneration is the amount paid to us with regard to 
investments held in your account.  This amount may include 
commissions paid by the issuer for the purchase of investments with 
a deferred sales charge structure, trailing commissions paid for the 
ongoing maintenance of the positions in your account, or 
commissions linked to the purchasing of new issue securities.  For 
details about the amounts in this section as well as information on fee 
structures and/or commissions on your investments, please contact 
your advisor or consult the prospectus, Fund Facts, and other 
documentation related to these products. You can also obtain 
additional information by referring to Note (1) of this report. 

This total represents all of the fees and compensation we have 
received for providing you with advice and services. 
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This report summarizes the amounts we have received directly and/or indirectly, over the past year, for providing you with advice and services related to your investment account. 
A portion of this sum is paid as remuneration to your Advisor, and the remainder is retained by our firm to maintain and support your account.
Our compensation comes from two sources: (1) what you pay us directly and (2) what we receive from third parties.  Should you require an explanation for any of the amounts presented 
in this report, please contact your Investment Advisor.

(1) Amount showing in the Compensation 
section may include commissions paid by the 
issuer for the purchase of investments with a 
deferred sales charge structure.  It may also 
include amounts from solicitation fees collect-
ed following your instructions to participate in 
an optional corporate action event. 

In the trailing commissions section, the amount 
we receive is in reference to securities you 
owned and which generated compensation. 
Investment fund managers and/or issuers pay 
us ongoing trailing commissions for the 
services and advice we provide to you. This 
amount depends on the sales charge structure 
of the product you purchased. You are not 
directly charged the trailing commission nor 
the management fee. However, these fees 
reduce the amount of the product’s return. 

For new issue securities sold to you, a portion 
of the amount you paid to purchase these 
securities was, in turn, paid to us as compen-
sation by the securities’ issuing company for 
the distribution services we provided to you. 
These commissions do not necessarily result 
in a dollar-for-dollar reduction of your profit or 
increase of your loss on these investments.

(2) Back-dated activities made after December 
31 are not included in this report. 

(3) Amounts charged to you reduce gains or 
increase losses on your investments.

(4) This summary is provided for informational 
purposes only. The accuracy and complete-
ness of the information contained cannot be 
guaranteed. It should not be relied upon for tax 
and/or accounting purposes.

2. Annual Fees and Compensation Report
This report is a summary of the amounts we have received over the past year, 
either directly from you and/or indirectly, for providing you with advice and 
services related to each of your investment accounts. A portion of this sum 
is paid as compensation to your Advisor, and the balance is utilized by our fi rm 
to maintain and sustain your account.
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Opening Market Value
Deposits

Withdrawals

Change in Market Value

Closing Market Value

Since Inception ($) 2016 ($)

255,000.00
10,000.00

0.00
15,000.00

280,000.00

255,000.00
10,000.00

0.00
15,000.00

280,000.00

1 Year 3 Years 5 Years 10 Years
Since 
Inception

N/A N/A N/A

Time Weighted Rate of Return (“TWRR’”) Money Weighted Rate of Return (“MWRR”) 

1 Year 3 Years 5 Years 10 Years
Since 
Inception

4.00% 4.00% 4.05% 4.05%N/A N/A N/A

Investment Performance Report
As of December 31, 2016

This report presents the performance of your investments for this specific account over the past year, and since its inception. This information can help you assess your progress toward 

meeting your investment goals. When assessing your returns, you will need to consider your investment objectives and your risk tolerance.

Please contact your Investment Advisor should you have any questions about this report.

(1) The returns on your account reflect the mix of 

investments and risk level as established in your 

investment profile. Your Advisor can recommend 

adjustments to your investments to keep you on 

track in meeting your goals if there has been a 

change in your personal or financial situation. 

(2) For this report only, should your account have 

been opened prior to January 1, 2016, your 

inception date has been set as January 1, 2016.

(3) “Net investment since inception” is equal to the 

opening market value plus the deposits and 

minus the withdrawals for that period.

(4) If no market value could be found for a 

security, a value of $0 was assigned to carry out 

the performance calculation for your account.

(5) Your portfolio’s return is calculated net of fees.

(6) Back-dated activities made after December 31 

are not included in the calculations within this 

report and, therefore, may affect your 

performance calculations for this period.

(7) In very rare cases, we may not be able to show 

a rate of return due to unusual cash flow 

movements and/or transactions. Should “n/a” 

appear in your rate of return tables, please 

contact your Advisor for more details. 

(8) A personal financial plan contains a target rate 

of return established to achieve your investment 

objectives. By comparing the rates of return you 

actually achieved with your target rate of return, 

you can see whether you are on track to meet 

your investment objectives.

(9) This report is for informational purposes only. 

The accuracy and completeness of the 

information contained cannot be guaranteed. It 

should not be relied upon for tax and/or 

accounting purposes.

Net Investment
Since Inception

Market Value
Dec. 31, 2016

0

50,000

100,000

150,000

200,000

250,000

300,000

The “TWRR” calculation neutralizes the impact on performance of 
additional contributions or withdrawals you may have made within 
your account during the timeframe. This performance calculation 
isolates investment decisions, and corrects for the timing of deposits 
and withdrawals within your account. Therefore the TWRR is useful to 
compare against relevant benchmarks in assessing your account’s 
performance.

The “MWRR” calculation method is used to measure the investment 
performance actually experienced by the individual investor. The rate 
of return displayed here is influenced by the timing of deposits and 
withdrawals you have made in your account. MWRR varies not only 
with the cash flow amounts, but also with the timing of these cash 
flows.

1. Investment Performance Report 
This report provides the performance for each of your accounts for the past year, 
and since their account opening. The following information lets you assess the 
progress you have made toward achieving your investment goals. 

*  A dollar amount for New Issues Commissions (if applicable) will be included starting in 2017.
Returns in tables and other amounts showing on the reports are for illustrative purposes only.
National Bank Financial is a subsidiary of National Bank of Canada. National Bank of Canada is a public company listed 
on the Toronto Stock Exchange (NA: TSX). 

 Two methods of calculating 
the rate of return 

 Each account’s market value 
and growth, displayed in a table 
and chart

 The amounts you paid directly 
to us include administrative, 
transaction and fee-based 
service costs

 The amounts we receive indirectly 
from third parties for remuneration 
encompass compensation, trailing 
commissions and commissions 
received when purchasing 
a new issue*


